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Employment Experience

Michigan State University

2015 – Current
Information Technology Professional, Office of University Outreach and Engagement
Michigan State University (East Lansing, MI)
· Managing editor for The Engaged Scholar Magazine and E-Newsletter
· Research themes, develop story ideas, and identify prospective interviewees
· Interview sources, collect information, and procure graphical content  
· Compose articles and other features
· Coordinate work of authors, editors, graphic designers, and programmers
· Develop and coordinate production timeline and editorial process
· Assist with distribution and mailing lists
· Compose content for web pages, digital resources, and publications
· Edit articles, press releases, announcements, and other materials for content, accuracy, and readability
· Research and compile topical/geographical information for data requests
· Content manager for Spartan Youth Programs website
· Communicate with program directors to create and update information
· Handle public requests for information and program inquiries
· Work with programmers to update website design and CMS

2001 – 2014
Editor, Office of University Outreach and Engagement
Michigan State University (East Lansing, MI)
· Contributing writer/editor for the Engaged Scholar Magazine and the Engaged Scholar E-Newsletter
· Primary content manager/editor for the Statewide Resource Network and Spartan Youth Programs Websites
· Provide editorial support on various print and web resources
· Assist with user testing, focus groups and reports for MSU Usability/Accessibility Research and Consulting (UARC)

1998 – 2001
Office Assistant, Southeast Educational Programs Office (Birmingham, MI)
Michigan State University (East Lansing, MI)
· Provided office support to off-campus graduate students and instructors
· Worked with liaison to schedule and prepare classroom spaces for graduate classes
· Fielded information requests

Other, selected

2002 – 2014
Director, Music Program
Marimont Community Church (Pontiac, MI)
· Arranged the weekly and special services.	
· Directed adult choir and orchestra
· Prepared special programs, cantatas, and concerts.
· Provided audio and video technology support.
· Provided musical support to other ministries and events in the church.
· Maintained copyright licensing.

1991 – 1992
Manager, Mailroom Services
William Tyndale College (Farmington Hills, MI)
· Maintained mail services paperwork and bulk licensing.
· Managed all bulk mailings.
· Coordinated incoming and outgoing mail.
· Provided print services.

Education
					
William Tyndale College	Bachelor of Music, French Horn Performance
Farmington Hills, MI (1992)

Oakland Community College 	Certificate and Associate of Applied Science, Massage Therapy 
 Bloomfield Hills, MI (2013)

Professional Development

2021	Community-Engaged Research: Getting Started, Virtual Event (September 21, 2021)
2020	MS Word Accessibility Techniques Training, Online (July 28, 2020)
2020	ScienceTalk 2020, Science Communication, Virtual Event (March 26-27, 2020)
2019	Crucial Conversations, East Lansing, MI (August 13-14, 2019)
2019 	UCN Conference, East Lansing, MI (May 21, 2019)
2017	UCN Conference, East Lansing, MI (May 12, 2017)
2016	COMPASS Science Communication Workshop, East Lansing, MI (May 18, 2016)
2016	HighEdWeb Michigan 2016 in Grand Rapids, MI (May 5-6, 2016)
2016	World IA Day in Ann Arbor, MI (February 20, 2016)
2015	World IA Day in Ann Arbor, MI (February 21, 2015)
2014	Nielsen Norman Group (NN/g) Usability Week, Chicago, IL (May 19, 2014)
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